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Toilet

Thank you for purchasing an authentic Pearl® toilet. Crafted out of the highest 
quality non-porous �reclay ceramic, each and every toilet was tested and 
carefully inspected by hand before they left our factory.

Before you begin, please read the instructions carefully to prevent any 
malfunction or damage to your plumbing and property.

Mounting Toilet

1. Turn o� all water supply lines.

2. Mount closet �ange and closet bolts 6” apart and minimum 12” from the 
wall. (Figure i)

3. Flip the toilet over onto a towel or cusioned surface and install the wax ring 
in the �ange channel on the toilet. Apply a thin layer of sealant around the 
base.

4. Remove the plug from the �ange opening. Set toilet onto the closet �ange 
while matching the closet bolts to the mounting holes. (Figure i)

5. Loosely install washers and nuts.

6. Once the position of the toilet is decided, �rmly press down the toilet and 
use a rocking motion to ensure proper sealing on the �ange.

7. Tighten nuts and make sure to alternate between the two. Do not 
overtighten nuts because virueous china can easily crack or chip. 

8. Place sealant around the base. Remove and smooth over excess.

The tools below may be needed to complete the installation. For additional 
information, check with your local hardware store on the requirements for your 
installation.

• Read all instructions carefully before beginning installation.
• Assemble all the tools you might need.
• Turn o� main water supply valve before removing old toilet.
• Empty and dry toilet tank and bowl completely.
• Clean surfaces and work area before proceeding with installation.
• Cover openings or drainage to prevent small parts from getting lost.
• Completely remove old mounting hardware and toilet.
• Plug the �ange opening to prevent inhaling hazardous gases
• We always recommend that the installation be performed by a 
 licensed professional.

Helpful Hint:
Mounting surface must be clean 
and level before new toilet is 
installed. Completely remove old 
wax, putty, and old �ange closet 
bases and bolts. Always block 
the �ange opening prior to 
installation to prevent inhaling 
hazardous gases.

Philips Screwdriver

Measuring Tape

Level Adjustable Wrench

Sealant Wax Ring

Flathead Screwdriver Putty Knife
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Warranty

PEARL® o�ers a Limited (1) Year Warranty for its toilets. 
This warranty covers manufacturing defects in material and workmanship of 
PEARL® toilets (Hereinafter referred to as the “Product”) only.  
Warranty starts from the invoice date of the Products.  Any returned materials 
must be accompanied by a return requisition form and number from PEARL® 
RMA requisition department.
Proof of purchase may be required in order to be valid for warranty bene�ts. 
(Commercial applications are not applicable to any warranty below).
Toilet Coverage: PEARL® will provide a 1 year supply of replacement cartridges 
for its �ushing mechanism.*
Exclusive Remedy: In the event of any defect in the Product that breaches the 
foregoing warranties, PEARL®, at its option, will repair or replace the defective 
part of the Product. PEARL® is to be noti�ed describing the problem to claim 
the defective product. To notify PEARL® and receive assistance or service under 
this warranty, the original purchaser may: (1) call 1-604-242-1601 where a 
consumer service representative will be able to assist you, or (2) write the 
consumer service department c/o PEARL®, Unit 120, 1231 Burdette Street, 
Richmond BC, V6V 2Z2, and include a description of the problem, model 
number, location of purchase, your name, address, phone number and 
approximate date of purchase, or (3) email PEARL®customer service depart-
ment by going to www.pearlsinks.com/contact-us, or (4) notify the location or 
distributor from which the Product was purchased. You may be required to 
return the Product to PEARL® for inspection and proof of purchase may be 
required. 
Limitations and Exclusions: PEARL® WILL NOT BE LIABLE FOR ANY OTHER 
DAMAGES OR LOSSES, INCLUDING, BUT NOT LIMITED TO, INCIDENTAL AND/OR 
CONSEQUENTIAL DAMAGES, REGARDLESS OF THE LEGAL THEORY ASSERTED, 
INCLUDING ANY CLAIM OR BREACH OF WARRANTY HEREUNDER OR ANY 
OTHER CAUSE, AND WHETHER ARISING IN CONTRACT OR IN TORT (including 
negligence and strict liability). 
The above warranties do not cover any labour, natural wear and tear due to 
regular use to the surface �nishing of the product, damage resulting from 
improper maintenance, repair, cleaning or installation, misuse, abuse, 
alterations, accidents, natural deposits, natural oxidation and erosion, or acts of 
God. Damage to the product caused by accident, misuse or abuse is not 
covered by this warranty. Failure to comply with cleaning instructions may void 
this PEARL® Warranty. PEARL® will not cover other costs associated with 
reinstallation or replacement of the product or its accessories.

If any malfunctions occur or if installation assistance is needed, please contact 
PEARL® Consumer Service at www.pearlsinks.com, you can also email us at 
info@pearlsinks.com or call us at 1-604-242-1601.

*Labour, shipping and handling not included

Water Connection

Toilet Seat Installation

Testing

1. Turn o� all water supply lines 
and drainage lines.

2. Connect water supply to the 
inlet �tting. Tighten the coupling 
nuts securely.

3. Turn on supply valve and allow 
tank to �ll until �oat rises to shut 
o� position.
 
4. Check for leaks at �ttings, 
tighten as needed.

1. Remove the toilet seat cover from the mounting bracket.

3. Install the mounting bracket with the included screws and anchors.
 
4. Adjust the bracket and tighten screws.

5. Attach toilet seat cover to the bracket.

1. Turn on water supplies and check all connections for leaks. If there are leaks, 
turn o� water supplies and check to see if proper washers were used.

2. Make sure all openings and cracks are sealed properly with sealant.

3. Test the EcoMax™ dual �ush system and inspect the re�ll mechanism for 
any malfunction.

Maintenance

Simply rinse the surface of the toilet with clear warm water and soap. For 
tougher grime rinse with a mild liquid detergent if necessary.
Dry the toilet with clean soft cotton cloth.

Do NOT use any acidic cleaning solutions, abrasive cleaners, 
harsh cleaners, or in-tank cleaners as it may damage the ceramic 
structure or glaze �nish of your toilet. Seat is plastic and can be 
damaged with chemical or abrasive products.

Figure A
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